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One of the four Values that form the driving force behind the company’s Vision is Passion for the World around us. Vodafone – Panafon acknowledges

the responsibilities that come with its growth and is committed to being a responsible Corporate Citizen, creating value for the communities in which it

operates. Already from the first years of its operation, Vodafone – Panafon has given special attention to issues of social sensitivity. Within this

framework, it undertook an active role in supporting activities initiated by both the State and independent bodies and has made significant contributions

to fields associated with crucial social issues.

For the fiscal year April 2002 – March 2003, the company developed and implemented a multifaceted program of social responsibility called "We care",

which focuses on three very important issues: Health, Environment and Children. Our intention is to remain close to matters of social concern and make

a valuable contribution wherever possible, surpassing the confined boundaries of conventional "corporate activity". The aim of the specific program is

to utilize the company’s privileged position to help others by setting out both short and long-term objectives that seek not only to offer viable solutions

to specific concerns, but also to ensure a wider understanding of health issues in general, to offer joy and hope to socially sensitive groups of people

and upgrade our natural and social environment.
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Since its establishment, our company has particularly emphasized on
issues of social awareness, in addition to its intense and highly
successful commercial operation. Our active participation in Greek
society’s affairs has been for us a commitment as well as a promise to
all those who rely on our products and services. Gradually, the
expression of this particular choice has acquired more permanent
features and has become an integral part of our activities and our main
strategic choice. 

In Vodafone – Panafon, we believe that the value of our substantial social
offer principally constitutes an expression of the passion for the world
around us. Our company is made up of a group of employees - creators
operating in the framework of a wider human community - society.
Having acknowledged that our growth is interwoven with the evolution of
wider society, we are fully aware of the responsibilities our growth entails.
In this context, we plan all our business activities in a way that they
incorporate high standards, not only as regards service to our clients,
but also as regards our environmental and social conduct. 

Vodafone – Panafon’s social work stands out for its richness, amplitude
and effectiveness, thus supplementing most thoroughly the company’s
multi-fold activities. Each social awareness issue is for us a priority. Our
aspiration is to contribute with  all our efforts to upgrading this country’s
social life and set an example to be followed by other companies and
bodies in the business and other sectors.

In our company, social responsibility is not just an "additional" activity. It
is not the business of one particular section of the company with a single
"manager", nor is it a project with a beginning, middle and an end. We
practice it everyday as the value upon which we base all our actions. It
is an everyday and standing practice, a way of living, encompassing all
people connected to the company, first its employees and by extension
its clients as well. 

During our 10-year presence in the Greek market, we regularly,
consistently - and usually quietly - practice our social responsibility with
various and multi-fold actions. This publication refers to particular
initiatives taken up by Vodafone – Panafon only recently. We would like
to believe that our efforts substantially help smile and hope blossom and
we are committed to pursuing our effort with the same passion and
devotion characterizing all our activities in the past 10 years.

MESSAGE FROM THE CHIEF EXECUTIVE

Deputy Chairman of the Board 
of Directors & Chief Executive 

George Koronias

«Corporate Social Responsibility is 
an everyday and standing practice, 
a way of living, encompassing all people
connected to the company.»
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Mobile telecommunications are now an integral part of our everyday
lives. In many countries over half of the population already use mobile
phones and it is predicted that by the year 2005 there will be as many
as 1.6 billion users worldwide. In Vodafone – Panafon we take very
seriously into account the health issues concerning the operation of the
radio base stations and we give particular emphasis in the briefing of
the public regarding these issues. People worry about radio frequency
fields resulted from the base stations operation and in many cases get

confused due to the lack of official information. Our company taking
advantage of its direct access in the international scientific
developments, as a member of the world’s largest mobile community,
has undertaken significant initiatives in order to provide credible and
impartial information to the public. At the same time, comprehending
the important role of Local Authorities in the prosperity of citizens, the
company makes every possible effort to establish constructive "two-
way" communication and collaboration in all levels.

SSyysstteemmaattiicc  aanndd  rreelliiaabbllee  iinnffoorrmmaattiioonn



HEALTH

9Vodafone - Panafon ñ Corporate Social Responsibility Report April 2002 - March 2003

KÔÈÓˆÓÈÎ‹ E˘ı‡ÓË Vodafone

E›Ì·ÛÙÂ ÎÔÓÙ¿

Vodafone - Panafon ñ Corporate Social Responsibility Report April 2002 - March 2003

HEALTH

8

KÔÈÓˆÓÈÎ‹ E˘ı‡ÓË Vodafone

E›Ì·ÛÙÂ ÎÔÓÙ¿

Our company’s priority and commitment is to develop relations of
confidence with local communities, as well as respond promptly to their
needs. 

In this context, Vodafone – Panafon undertook a unique for the Greek
standards initiative in environmental electromagnetic field measurements,
creating a pioneering program called "Hermes", thus displaying in
practice its respect for both people and the environment. 

The "Hermes" program is a system of constant measurement and
inspection of the total electromagnetic radio-frequency field strength in
the environment resulting from broadcasting TV, radio, mobile
telephony base stations etc, where the monitoring stations are
established. The data are transmitted via the GSM network to a central
computer and then are presented to the public through a specially
designed web-site (www.hermes-program.gr). The results of all
measurements are accessible on a 24-hour basis. The selection criteria
of geographic areas, in which a broadcasting station should be placed,
are many, the most important of which is the population concentration
and the particularity of the areas, such as schools, playgrounds,
shopping malls, etc.

The aim of the program is to provide the public with highly reliable and
direct information about electromagnetic radiation level in the
environment. 

The "Hermes" program is implemented in co-operation with reliable
scientific bodies and the local authorities, which express their interest.
The participation of an independent scientific body is considered
necessary for the preservation of the transparency and the validity of all
data, as well as the certification of the system’s technical operation. On
the other hand, local authorities, recognizing the benefits of this
program, contribute in the project with proposals regarding the
identification of specific locations for the necessary equipment
installation. 

The "Hermes" program has already been implemented at three
Municipalities (Municipality of Holargos, Municipality of Zefiri and
Municipality of Kallithea in the Dodecanese Islands). The National
Technical University of Athens has undertaken the complete scientific
management of the program in the Municipalities mentioned above.
The up to date results of measurements in these three geographical
regions have shown that even the highest recorded EMF levels are in
decades lower than the most strict limit in effect for the frequency of
mobile telephony (900 MHz). The "Hermes" program will be soon
extended to other Municipalities of the country as well, as local
authorities have shown very strong interest.

In the framework of providing reliable information to the public, we proceeded to the "Mobile
Telephony and Health" publication, which attempts to give answers to the questions that
concern us all, regarding the possible effect of mobile telephony on health, in a simple and
comprehensible way, mentioning both scientific data and the State’s official position. More
particularly, the specific publication includes the views of the most reliable international
scientific organizations, those of the European Union, the Greek legislation, the findings of
relevant studies carried out by Greek institutions, as well as answers to relevant questions
posed to Vodafone – Panafon by the public.

The publication "Mobile Telephony and Health" is distributed through the Vodafone Shops
Retail Chain, as well as the company’s web site (www.vodafone.gr), giving everyone the
possibility to get trustworthy information.

""MMoobbiillee  TTeelleepphhoonnyy  aanndd  HHeeaalltthh""  PPuubblliiccaattiioonn

¶ÚfiÁÚ·ÌÌ· ™˘ÛÙËÌ·ÙÈÎÒÓ MÂÙÚ‹ÛÂˆÓ HÏÂÎÙÚÔÌ·ÁÓËÙÈÎ‹˜ AÎÙÈÓÔ‚ÔÏ›·˜

EÚÌ‹˜

¶ÚfiÁÚ·ÌÌ· Û˘ÛÙËÌ·ÙÈÎÒÓ ÌÂÙÚ‹ÛÂˆÓ ËÏÂÎÙÚÔÌ·ÁÓËÙÈÎ‹˜ ·ÎÙÈÓÔ‚ÔÏ›·˜
KINHTH TH§EºøNIA &Y°EIA

HHEERRMMEESS::  AA  pprrooggrraamm  ffoorr  ssyysstteemmaattiicc  mmeeaassuurreemmeenntt  ooff  eelleeccttrroommaaggnneettiicc  ffiieellddss
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During the last years, we witness the business world and society in
general becoming increasingly concerned with environmental issues and
aware of the fact that the Environment is an integral part of our activities. 

It is not a coincidence that more than 30% of ISO 14001 certified
companies worldwide come from an "innovative" field, namely the
Electronics Industry. Nor is it a coincidence that the power of Ecological
Groups globally is constantly increasing, as well as that Sustainable
Development constitutes now the object of research and discussions all
over the world.

Vodafone – Panafon, being a company that plays a leading part in the
communications sector and respects the society in which it operates,
deals with the Environment with the respective awareness and
responsibility it exhibits in all its business activities.

The company was certified in June 1999 and re-certified in 2002 for the
Environmental Management System by the Hellenic Organization for
Standardisation (ELOT), which is a member of IQNet, the International
Systems Assessment and Certification Network. By this certification, we
aim at systematically managing the
activities that affect the Environment,
so as to be able to respond to the
constantly changing environmental
requirements (Certificate No 04.33.01/006
ELOT). Aiming also at the provision 
of a healthy and safe working environment for all employees, 

Vodafone – Panafon has been certified
according to OHSAS 18001. This norm
was created in response to the need of

a recognisable system for health and safety issues, considered by the
company as one of its main responsibilities.

We all somehow have an impact on the Environment, whether as
individuals, or as community. Therefore, we all have to undertake a
significant part in the effort to reduce the adverse effects on nature
caused by our activities. The role and responsibility of enterprises,
which have much better opportunities to substantially intervene and
offer results, is in this process even more important. 

In Vodafone – Panafon, we acknowledge environmental management
as a policy equal to our other business activities. Proof of the special
emphasis placed by Vodafone – Panafon on matters of environmental
protection is the fact that the company is a leader in this sector globally,
as well as Vodafone Group is a member of the Dow Jones
Sustainability Index and the Corporate Social Responsibility Europe
network.

In particular, Vodafone – Panafon is one of the three Vodafone Group
operating companies to lead one of the eight programs specified on a
global level for the improvement of corporate social responsibility,
namely the "Energy Efficiency" program. Specific energy reduction
targets and objectives for exchanging good practices have been set for
Vodafone Group, while the rest of OpCo’s from the Group, that
participate in the program, are those in Germany, UK, Sweden,
Switzerland, Spain and Japan.

RReessppeecctt  aanndd  sseennssiittiivviittyy  ttoowwaarrddss  tthhee  eennvviirroonnmmeenntt

OOuurr  CCoommmmiittmmeenntt::  EEnnvviirroonnmmeennttaall  MMaannaaggeemmeenntt
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OOvveerraallll  AApppprrooaacchh  ooff  EEnnvviirroonnmmeennttaall  IIssssuueess  

With the aim of thoroughly addressing environmental issues and
reducing the possible impact of the company’s operation on the
Environment, an annual plan is drawn up at the beginning of the year,
including the following actions:

ñ Hazard analysis for environmental issues
ñ Continuous monitoring of the legal requirements and compliance

therewith
ñ Environmental programs resulting from hazard analysis
ñ Environmental programs monitoring and assessment
ñ Consultation with the company’s employees and the public
ñ Employees’ environmental training 
ñ Environmental management system assessment
ñ Management overview.

HHaazzaarrdd  AAnnaallyyssiiss
In Vodafone – Panafon, we assess the company’s activities annually,
aiming at detecting and preventing the likely adverse effects on the
Environment.
Hazard analysis essentially includes five stages:

a) Detection of hazardous areas 
b) Assessment of the likelihood of environmental impact expressed in

numbers
c) Assessment of environmental impact (if any) expressed in numbers 
d) Risk assessment in numbers
e) Prioritising the areas for which the company must take up corrective

actions.

The company’s main environmental targets, resulting from the annual
analysis for the fiscal year April 2002 – March 2003 were the following:

ñ Reduction of energy consumption
ñ Replacement of energy by conventional sources (PPC electric power,

diesel generators), with energy from renewable sources (solar, wind
energy, etc)

ñ Prevention and reduction of the use of materials that are likely to be
hazardous for the Environment

ñ Increase in the percentage of recycled waste.

LLeeggiissllaattiioonn  MMoonniittoorriinngg

Vodafone – Panafon complies with all legal and regulatory requirements
associated with its activities. This is achieved through constantly
monitoring the Greek and the European legal framework, emphasising
particularly on the prevention of environmental pollution and burden.

The mechanisms through which the company monitors legal
regulations are the following:

a) Its legal service
b) The "NOMOS" online legal texts database
c) The European Union’s website on law issues

(www.europa.eu.int/eur-lex/gr)
d) The website of the Ministry for the Environment, Physical Planning
and Public Works (www.minerv.gr).

AApppprrooaacchh  AAsssseessssmmeenntt  

The company evaluates its overall success in the field of environmental-
friendly management axed on the following two indices:

a) The annual assessment of the Value "Passion for the World around
us" (concerning environmental management and social work),
carried out based on the RADAR model of the European Foundation
for Quality Management (EFQM), within the framework of the
company’s annual general Self-Assessment.

b) The total amount of cost reduction from environmental programs, as
these are directly linked to savings in the use of resources (we note
that the investments carried out for the Environment are integrated
into the company’s overall investments).

EEnneerrggyy  SSaavviinngg  PPrrooggrraamm  iinn  tthhee  CCoommppaannyy’’ss  PPrreemmiisseess

Vodafone – Panafon, in its effort to reduce the
consumption of electric power for lighting
purposes, is since 2000 one of the 54 founding
members of the European Greenlight Program
(http://www.eu-greenlight.org/).

Greenlight is a voluntary European program, the members of which –
private and public European organizations – are committed to
upgrading lighting efficiency in their current premises. The benefits of
this program are mainly environmental (energy resources savings and
reduction of air pollution associated with the greenhouse effect), as well
as financial (operating costs savings and prolongation of the service life
of the lamps).

Initially, Vodafone – Panafon upgraded the lighting system in a test area
of 1,000m2. This effort was taken up jointly by the company’s Energy
Saving Group and CRES and led to power savings of more than 15% at
the installation areas. Today, the company applies this practice to an
additional area, covering a total office surface of 7,000m2. As a result of
this program, energy consumption per employee in the central facilities
has been reduced by more than 30%.
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 Energy Consumption in the Company’s Premises

Energy consumption/m2 (kWh)

Energy consumption/employee (x10 kWh)

Year

BBaassee  SSttaattiioonnss  EEnneerrggyy  SSaavviinngg  PPrrooggrraamm

By reducing energy consumption, we contribute to the reduction
of energy resources consumption, as well as to the decrease of
air pollution caused by carbon dioxide (CO2), which contributes
to the generation of the Greenhouse effect. 

Vodafone – Panafon, in co-operation with CRES (Centre for
Renewable Energy Sources), has elaborated a study, based on
which it proceeds to an Integrated Energy Planning for Buildings
& Facilities to save electrical power, both through cooling /
heating systems and through renewable energy sources. 

The company has already implemented an energy saving system
(free cooling) in 20% of its base stations, leading to a 20% energy saving. Moreover, making use of
solar power, the company has installed photovoltaic systems to 18% of its cell extenders, while the
use of wind energy is expected to offer non-stop power flow coming from "clean" energy.

EEnnvviirroonnmmeennttaall  PPrrooggrraammss
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EElleeccttrriicc  aanndd  EElleeccttrroonniicc  EEqquuiippmmeenntt  RRee--uussee  PPrrooggrraamm

According to this program, telecommunications equipment,
computers, printers and monitors are made available for re-use within
the company. This way, we contribute to reducing the environmental
impact caused both by heavy metals, such as lead and zinc, and
polluting substances, such as hydro fluorocarbons (HFC), which are
harmful to the ozone layer. We mention, as an example that in 2002
the stored equipment recycled and re-used was over 180 tons.�
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Electric and Electronic Equipment

Recycling (tn)

Re-use (tn)

LLeeaadd  BBaatttteerriieess  RRee--uussee  aanndd  RReeccyycclliinngg  

The lead contained in batteries that are used for the operation of networks all
over the world is a substance difficult to absolve by the Environment, which
can cause long-lasting damage to plants, animals and microorganisms.

In Vodafone – Panafon, instead of rejecting lead batteries, we recycle them as
soon as they get at the end of their life cycle. In practice, batteries are tested
and, as applicable, are either re-charged and re-used or dispatched for
recycling. During the recycling process, lead is extracted, processed and used
for constructing other products, thus relieving landfills of heavy metals. In the
last two years more than 170 tons of lead batteries have already been sent for
recycling.
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Re-use (tn)

EExxppeennddaabbllee  IItteemmss  aanndd  PPrriinntteerr  TToonneerrss  RReeccyycclliinngg  

For the last few years, the company has been using computer systems, which lower the
need for use of paper and toner by employees. The company has modulated most of
its old and all its new computers to provide the possibility to print two (or more) pages
per sheet, aiming at financial and environmental benefits.

Under this program, which is methodically adhered to at the company’s premises, it is
estimated that 27 tons of paper were recycled in 2002, saving more than 450 trees from
being cut, while the toners bought annually by the company are now recycled at 100%.

Despite the increase in paper consumption due to the constant rise in staff, during the
last 5 years consumption continued to fall, having now reached 41 kilos per employee.
It is worth noting that based on facts provided by the Ministry for the Environment,
Physical Planning and Public Works, the average use of paper for an employee in
Greece is approximately 80 kilos per year.
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Paper and Toner Saving 
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BBaassee  SSttaattiioonnss  VViissuuaall  IInntteeggrraattiioonn

Vodafone – Panafon, being a pioneer since 1998, designs
stylish small size antennas with a relatively low visual impact on
the urban, semi-urban and sensitive surroundings, adopting
methods in every situation to protect the aesthetic harmony of
the environment. 
Where feasible, installations are placed on already existing
buildings and structures. The company implements
collocations that allow to "jointly build" Base Stations with other
mobile telephony companies, thus contributing to minimising
intrusion on the natural beauty of the Environment. Special
constructions are being used as well (e.g. palm-tree antennas
or structures disguised as part of the surroundings). During the
last two years, more than 150 special constructions have
already been erected.
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Special Constructions

Year

Special constructions erected annually

55

78
80

DDoollpphhiinn  RReesseeaarrcchh  PPrrooggrraamm  

Vodafone – Panafon, in co-operation with the "Pelagos" Cetacean Research Institute
and with the financial support of Vodafone Group Foundation, has undertaken the
support and backing of a research program on dolphins’ natural environment in
Greece. Pelagos Institution is a non-governmental, non-profitable public welfare
organization, whose main task is to protect and promote scientific research on
cetaceans in their natural environment in Greece and the Mediterranean. The aim of
our co-operation with Pelagos Institute is to strengthen and promote the
implementation of research programs on dolphins in Greece, as well as provide
environmental education and raise the awareness of the public in relation to
cetaceans. The dolphins’ research program concerns investigating the area and
recording information on all cetaceans and their population in Greece, as well as on
particular populations, such as the ones found in the Corinthian Gulf.

PPuubblliicc  AAwwaarreenneessss
Vodafone – Panafon, being a responsible Corporate Citizen and member of the Corporate Social
Responsibility network, aims to educate and alert the public on environmental issues.

In this framework and on the occasion of the World Environment Day (June 5), the company issued the
informative corporate leaflet "Messages!" with a special on the environment, distributed to subscribers
along with their monthly bill. This issue – June 2002 – included references to the programs taken up by the
company with regard to environmental protection, as well as a coupon, to be mailed back by subscribers
to Vodafone – Panafon. For each coupon sent back, the company paid € 3 to WWF Hellas for the
protection of Greek nature. The total collected amount reached € 5,430.

Moreover, aiming at developing synergies with our main partners, during the last two years we have
regularly held meetings for exchanging views, good-practices and getting informed on our commitment for
a better world. In addition, environmental-friendly operations are a key criterion when performing our
suppliers’ annual assessments.
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AAiimmiinngg  aatt  mmoorree  ssmmiilleess  oonn  cchhiillddrreenn’’ss  ffaacceess  eevveerryy  ddaayy

During the period under 
review we inaugurated the
educational and experiential
park called "PAMMAKARISTOS
VODAFONE miniature world",
which constitutes one of the
most difficult and complex
social projects that the
company has ever undertaken.

It is an educational and recreational miniature world, within which children have
the opportunity to develop their abilities and skills, acquire new knowledge,
play sports, entertain them and, of course, have fun. The PAMMAKARISTOS
VODAFONE miniature world is located in the facilities of the "Pammakaristos"
Foundation for Children, a non profit-making public welfare institution,
established in 1953 in the area of Nea Makri, Attica, as an organization
providing children with protection and education. Today the foundation offers
specialised services to approximately 250 disabled people, aged 3 to 25 years
old. Its objective is to provide education and vocational training to children with
severe learning difficulties as well as motor, communication and speech
disabilities, often associated with social problems. The PAMMAKARISTOS
VODAFONE miniature world has been designed especially for the children
hosted in the "Pammakaristos" Foundation, but is also open to the public, such
as primary schools, kindergartens, foundations, families and individual
youngsters wishing to participate in its activities.

What makes the PAMMAKARISTOS VODAFONE miniature world really special
is the fact that it combines a variety of activities, offering its young visitors a
comprehensive program for creative distraction and entertainment. The
program consists of three sections:

ñ The Events Hall, which constitutes the entrance gate to the miniature world.
Upon arrival, visitors may watch movies on the Pammakaristos Foundation
and its work, and get a first impression of the miniature world. The Events Hall
also hosts three Educational Technological Stations – the "Archaeologists", the
"Astronauts" and the "Explorers" – through which children are given the
opportunity to travel in the magical world of history and get to know Ancient
Olympia, our planetary system and the adventures of three great explorers:
Marco Polo, Christopher Columbus and Magellan. The hall can be also used
for movie shows, theatrical plays, scientific conferences and other events
especially designed for disabled children or the public.

ñ The Virtual Driving Traffic Park, which is a simulation of a town and a traffic
park. One and two-way streets, crossroads, traffic lights and road signs
make up the educational format of the park. Model cars, bicycles and remote
controlled vehicles enhance the educational format, while trainees play the
role of pedestrians, drivers and traffic policemen, called to resolve "disputes"
arising from virtual accidents. The objective of the park is to educate children
on traffic regulations and to shape a proper driving behaviour.  

ñ The Athletic Center, which consists of an outdoor basketball court and a mini
soccer field. There is also provision for the alignment of lanes for the 100m
run and the creation of a shot put pit. Furthermore, the 250-metre long road
surrounding the traffic park is an additional sports facility and may be used
for the preparation of athletes.

Identifying children with the hope for a better future, Vodafone – Panafon
focused its interest and actions on the development of the essential
qualifications and the creation of appropriate conditions, in order to achieve the
most comprehensive possible upbringing and development of the members of
future society. In Vodafone – Panafon we consider children as composite

personalities with a variety of different needs. This is the reason why we
designed a multidimensional program, having as main target not only the
mental development of children, but also the evolution of their psychic side, as
well as the offer of medical care and nursing to deprived children.

PPAAMMMMAAKKAARRIISSTTOOSS  VVOODDAAFFOONNEE  MMiinniiaattuurree  WWoorrlldd
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MMoobbiillee  PPaaeeddiiaattrriiccss  UUnniitt

Vodafone – Panafon, in collaboration
with the Medecins du Monde,
undertook the creation of a mobile
paediatrics unit, aiming at providing
medical and dental care to children in
remote or isolated areas in Greece.
The Medecins du Monde is one of the
most renowned humanitarian aid
organizations, with very intense social
activity in areas where the population
is in great need of medical and

pharmaceutical care, both in Greece and abroad. 
The main objective of this endeavour is to provide substantial
assistance to social groups in immediate need of the very elementary
medical care and to upgrade and improve their standard of living. The
task of this paediatrics unit is to provide paediatrics examination and

treatment with basic medicines, primary medical care, dental
examination of the young patients, preventive hygiene, and implement
a vaccination program, as well as provide some training on health
matters, through courses and counselling to children, parents and
teachers, all free of charge. This unit has already visited a great number
of Greek provincial towns and villages, focusing mainly on remote areas
and frontier islands, but also individual foundations, settlements,
schools and camps all over the country. We
indicatively mention the Prefectures of Arta
(Mikrospilia, Graikiko, Milia, Ramia, etc),
Ioannina (Pramada), Evros (Polia, Asproneri,
Savra, Doxa, etc) and Korinthe (Steno, Goura,
Feneos, Kastania, etc). At the same time, the
unit offers its services for a few days to the
residents of downgraded areas in Attica and
Thessaloniki.

CChhiillddrreenn’’ss  LLiibbrraarriieess

Vodafone – Panafon established a 
co-operation with "Stoa tou Vivliou"
(Book Arcade), one of the most
acknowledged bodies in the field of
books and a multidisciplinary
organization, the mission of which is to
promote our country's intellectual life.
The objective is to create small
libraries in orphanages and child
welfare centres throughout Greece.
This initiative aims at expanding the

love of reading to hard to reach social groups, as well as offering the
possibility for essential entertainment and intellectual improvement to the
very sensitive social group of children without a family.

The program pertains to the creation of children's libraries in twenty
orphanages and child welfare centres in the Prefectures of Attica,
Thessaloniki, Achaia, Fthiotida, Ioannina, Thesprotia, Magnesia, Kavala,
Florina, Serres, Drama, Corfu, Rhodes, Herakleio, Chania and Lasithi.
The scientific associates of "Stoa tou Vivliou" are in charge of drafting the
list of books to be included in the libraries, so as to cover the particular
needs of each foundation in
relation to the gender and age of
the children hosted in each one of
them. Moreover, a special
mechanism has been designed which is used to systematically monitor
the progress of the program and to register the preferences of young
readers.

ºI§EK¶AI¢EYTIKH ETAIPEIA

During the period under review the
company financially reinforced the
non-profit organization "Make a wish",
giving thus the opportunity to many
children suffering from very serious
and threatening for their lives

illnesses, to make their wishes come true. Moreover, we took the
initiative to replace our printed greetings card, which is send to our
collaborators at Christmas, by an electronic one, saving in this way a
considerable amount of money, which was offered to "Make a wish" for
the realization of children’s Christmas wishes.

CChhiillddrreenn’’ss  TTeellee--RReehhaabbiilliittaattiioonn  PPrrooggrraamm

Focusing even further on children's
particular needs, the company has
taken the initiative to support the
implementation of a pilot children's
tele-rehabilitation program, in co-
operation with Hatzipaterio Centre for
the Rehabilitation of Spastic Children.
Hatzipaterio Centre has been
operating since 1970 and is part of the
Social Work Foundation, with the
objective of providing comprehensive
care to children suffering from cerebral

and motor impairments. Paediatricians, neurologists, physiotherapists,
occupational therapists, speech therapists, teachers, psychologists and
social workers make up a highly specialised team dealing with the
specific needs of every child on a daily or periodical basis.

To date, children living in remote areas in Greece would visit the centre
twice every year, where they would be examined by the team of
scientists and receive a treatment program which they had to apply at
home, without the direct intervention of a doctor, thus making their
rehabilitation very difficult. The tele-rehabilitation program aims at
offering these children the possibility to have daily direct support,
through interactive techniques. 

In particular, the program includes three phases. During the first phase,
the 5 children, which follow the specific pilot program, are hosted at
Hatzipaterio Centre for two weeks, where they undergo the usual
treatment and participate in the Centre's daily activities, such as playing
games, attending special classes, etc. At the same time, the children
are trained to communicate through a computer and a video camera. In
the second phase, they return home, equipped with their portable
computer and video camera, and continue their treatment through
telecommunication. During this period the children have direct contact
with the support team, which watches from close – though the
computer and the video camera - the children’s daily life and the way
they are treated by the other members of their families. Thus, the
scientific team is not only responsible for the systematic application of
the therapy but it also participates in the daily life of the families,
providing them with useful advice regarding the upbringing of a child
with special needs. The program reaches its completion with a second
visit to the Centre, in order to evaluate the children’s progress and
continue with a new treatment program. 

The financial support of this program has been undertaken by the
Vodafone Group Foundation, which is a charity aiming at supporting
the efforts of the Group's companies towards enhancing people’s
quality of life.

Having established a
tradition in supporting the
educational entities of the
country, Vodafone – Panafon
has undertaken a program of
schools' equipment with
personal computers throughout
Greece. This program has
been in operation since 1999.
This year Vodafone – Panafon
donated 200 fully equipped
multimedia computers to

schools of primary and secondary education in Greece, with the intent
to contribute to students' familiarization with the new technology. The

company’s consistent offer throughout the years totals to 600
computers, a fact which proves its sincere interest towards the
introduction of new technology to schools and the progress of the
young generation. 

The selection of the schools that received the computers was made in
co-operation with the Ministry of Education and Religion, which
indicated those schools in real need of technological assistance. All
personal computers have been distributed by the employees of the
company and have been accepted with great enthusiasm by both
professors and students.

SSuuppppoorrtt  ooff  ""MMaakkee  aa  WWiisshh""  AAccttiivviittiieess  

SScchhoooollss’’  EEqquuiippmmeenntt  wwiitthh  PPeerrssoonnaall  CCoommppuutteerrss  
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Recognizing the amount of responsibility it bears towards the society,
by being one of the most powerful brand names in the Greek market,
Vodafone – Panafon gives great emphasis on serving customers with
special needs, as well as on the way of promoting its products and
services.

TTaarriiffff  PPllaannss  ffoorr  PPeeooppllee  wwiitthh  SSppeecciiaall  NNeeeeddss
As of April 2002, Vodafone – Panafon introduced special tariff plans in
the Greek market for deaf, dumb or deaf & dumb people. These specific
tariff plans are available either as postpay tariff plans or as prepay tariff
plans (Vodafone à la Carte or Vodafone CU). The benefit of these tariff
plans is the 50% discount on charge for SMS towards any other national
mobile network.

VVooddaaffoonnee  àà  llaa  CCaarrttee  CCoonnnneeccttiioonn  GGuuiiddeess  iinn  FFoorreeiiggnn
LLaanngguuaaggeess
Since July 2002 we have been distributing through our commercial
network Vodafone à la Carte connection guides in English, Albanian,
Russian and Polish. As a result, the users or potential users of Vodafone à
la Carte, who do not speak Greek but speak one of the languages above,
can find out how to use Vodafone à la Carte and be in a position to know
all the details that a Greek user knows through the connection guide.

44--DDiiggiitt  TTeelleepphhoonnee  NNuummbbeerrss  
It is worth mentioning the creation and operation of two 4-digit
telephone numbers, which provide information and counselling
services to the company’s subscribers. Specifically, by dialling 1066,
subscribers have the chance to contact the Greek Anti-Cancer
Organization with no charge and consult sociologists, psychologists
and specialized doctors and nurses regarding cancer. Accordingly, by
dialling 1056 for free, they have the opportunity to denounce incidents
of child abuse or child in any kind of need to the Centre of Immediate
Intervention of the non-profitable organization "Children’s Smile".

UUssee  ooff  MMoobbiillee  PPhhoonneess  wwhhiillsstt  DDrriivviinngg
With the belief that reliable and comprehensive briefing greatly
contributes to the responsible use of mobile phones, Vodafone –
Panafon provides systematic information to its subscribers regarding
the safe use of mobile phones whilst driving. We indicatively mention
the publication of relative instructions in the monthly informative leaflet
that post-pay subscribers receive through their bill, as well as in the
leaflet that accompanies Vodafone à la Carte scratch cards.

CCaarree……  ffoorr  ssppeecciiaall  nneeeeddss
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With the belief that social consciousness is a characteristic, which is
being steadily and methodically cultivated in the inner side of the
company, Vodafone – Panafon gives great emphasis and encourages
employees’ active participation in the social programs it develops. 

BBlloooodd  DDoonnaattiioonn
Since 1996 a voluntary blood donation program has been
implemented, resulting in the creation of a blood bank, which covers
the needs of our employees and their families. Today, we co-operate
with 3 hospitals in Athens (General Hospital of Patissia, Amalia Fleming
Hospital) and Thessaloniki (Saint Paul Hospital) that support us in
handling the blood donation process twice a year in our premises. It is
worth mentioning that after the completion of October 2002 blood
donation session, the participation of the employees reached the 8% of
the total company manpower. In general, our blood bank retains an
average of 450 blood units per year, 213 of which were granted to
employees and their families during the year 2002.

VVoolluunnttaarryy  DDoonnaattiioonn  SScchheemmee
An equally important initiative of the company’s employees is the
voluntary donation scheme, which started at Christmas and in a short
period of time received the immediate response of all employees. It has
to do with the collection of food and clothing in order to be offered to
charity foundations and humanitarian associations, such as the non-
profitable organization "Medecins du Monde", the Centre of Intervention
and Therapy, the Christodouleio Orphanage, the Cathedral of Marousi,
the Cultural Club of Ano Perama, Caritas Hellas and the Town Hall of
Thessaloniki.

PPaarrttiicciippaattiioonn  iinn  SSoocciiaall  PPrrooggrraammss
Our will and main concern is to engage as many of our people as
possible in the social programs we undertake in co-operation with public
utility organizations and humanitarian associations. In this framework, it
is worth mentioning that our employees visited child welfare centres and
orphanages all over Greece to equip them with children’s libraries, as
well as assumed the task to deliver personal computers to primary and
secondary education schools throughout the country.

MMeeddiiccaall  EExxaammiinnaattiioonn  ––  IInnffoorrmmaattiioonn  
oonn  HHeeaalltthh  IIssssuueess
With the belief that prevention is the best treatment, the company has
already been applying a preventive medical examination program since
1995. The examination’s results, along with the conclusions
subsequently made by the workplace physician following the relevant
medical examination, are entered in a personal file containing each
employee’s medical record. Access to the content of the file is provided
only to the workplace physician and the employee concerned. Moreover,
the company provides regular information to its employees on matters
of health, such as dealing with psychological pressure, smoking and its
likely effects, the right position at workplace, as well as useful advice for
dealing with emergencies, such as a faint, an earthquake, etc. 

SSeeccuurriittyy  VVoolluunntteeeerrss
In the framework of developing a safe workplace environment,
Vodafone – Panafon has established teams of Security Volunteers,
consisting of employees with the aim to instantly intervene and provide
assistance to their colleagues in cases of emergency. Emphasising on
the transfer of as much knowledge as possible to Security Volunteers
regarding emergencies handling, the company organizes regular
educational seminars held by acknowledged experts, in order for its
employees to be constantly informed and handle such risks and
situations effectively. 

VVooddaaffoonnee  –– PPaannaaffoonn  eemmppllooyyeeeess  ttaakkiinngg  aaccttiioonn
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Led by the Passion for the World around us since the beginning of its operation,
Vodafone Albania has contributed in a number of substantial activities for the support
of the Albanian community and the upgrading of its cultural life. 

In specific, the company has offered help to a great number of humanitarian
organizations and charities, amongst which it is worth mentioning the Youth Albanian
Parcel Service staffed by young people with special needs, SOS Village and Unicef.
Moreover, it has provided financial support to orphanages, socially excluded groups
of people and people affected by heavy floods in Lezha.

In addition, Vodafone Albania has sponsored a variety of cultural activities, such as the
live concert of the soprano Inva Mula and Marios Fragoulis, the violin recital of Tedi
Papavrami, the concert of Marie Kraja (for two consecutive years), the Opera and
Ballet Theatre Gala evenings, while it has supported the activities of the National Arts
Gallery.

SSeennssiittiivviittyy  wwiitthhoouutt  bboouunnddaarriieess
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Programs about Health
ñ Informative publication "Mobile telephony and Health"
ñ "Hermes", a program for systematic measurement of electromagnetic fields: operation in 3

Municipalities, future expansion

Environmental Programs  
ñ Recycling of 114 tons of lead batteries
ñ Recycling and re-use of 180 tons of electronic equipment
ñ Recycling of paper: 27 tons for 2002, reduction of paper consumption / employee amounting to

41 compared to 80 pounds annually, which is the average consumption in Greece
ñ Recycling of 1,200 print toners: 100% of printer toners which are bought annually by the company
ñ Free cooling system implementation to 20% of the base stations => reduction of energy

consumption
ñ Utilization of solar power through photovoltaic systems to 18% of cell extenders
ñ Improvement of the lighting system in the company’s facilities to an extent of 7,000m2 => 30%

energy saving from lighting
ñ Base stations harmonization with the surrounding environment: 150 special constructions in two

years
ñ Financial support of a research program on dolphins

Programs for Children
ñ PAMMAKARISTOS VODAFONE Miniature World: operation of an educational and experiential

park especially designed for children with special needs
ñ Creation of a mobile paediatrics unit: visits Greek provincial towns, focusing on remote areas and

frontier islands
ñ Creation of libraries in 20 orphanages and child welfare centres all over Greece
ñ Tele-Rehabilitation program for children with cerebral and motor impairments: pilot program for 5

children living in remote areas in Greece
ñ Schools’ equipment with personal computers: 200 fully equipped multimedia pc’s to schools of

primary and secondary education in Greece, 600 computers are totally donated since the
beginning of this project in 1999

ñ Realization of children’s wishes in collaboration with the non-profit organization "Make a wish" 

Products and Services
ñ Tariff plans for deaf, dumb or deaf and dumb people
ñ Vodafone à la Carte connection guides in English, Albanian, Russian and Polish 
ñ Operation of two 4-digit numbers providing information and counselling services 
ñ Public briefing for the safe use of mobile phones during driving 

Employees 
ñ Blood donation: implemented twice a year, 8% of the employees population are blood donors 
ñ Voluntary donation scheme: collection and donation of food and clothes to charities and

humanitarian associations
ñ Participation in social programs
ñ Medical examination, information in health issues
ñ Security volunteers

Vodafone Albania
ñ Support of charitable foundations and socially excluded groups of people
ñ Sponsoring of cultural events and activities

In July 2003, Vodafone – Panafon and mobile telephony
completed 10 years of presence in the Greek market,
during which mobile communication became an integral
part of citizens’ everyday life.

Vodafone – Panafon became a model for the new
market development and an example of operation and
progress. Within a few months since the acquisition of its
licence, the company began its commercial activities,
gradually establishing the largest private telecommuni-
cation network in Greece. Thus, it became a reference
point in Greek society with investments rising to € 1.67
billion since the beginning of its operations, a fact which
makes it the largest private investment ever placed in
Greece. It currently employs more than 2,400 people,
while the total taxes paid to the Greek state - € 1.9 billion
- represent a strong contribution to the country‘s
financial growth. 

Furthermore, by being listed in the Stock Exchange, it
has attracted foreign investments and it constitutes one
of the companies with the highest capitalisation in
Athens Exchange. Finally, it has significantly supported
the efforts of many public utility organizations, having
offered important work to Greek society and having
treated with responsibility and respect the needs of the
public and individual social groups.

Summing up the benefits that mobile telephony offered
our country, we should also point out the new job
positions, the significant income for the Greek state ·nd
most importantly the qualitative improvement of the
citizens’ everyday life. Mobile telephony offered actual
solutions to the obvious inadequacies of fixed telephony
by forming a new communication environment, while is
has repeatedly been the supporter of public and private
entities and individuals in emergency situations.

1100  yyeeaarrss  ooff  ooffffeerriinngg

SSoocciiaall  PPrrooggrraammss  AApprriill  22000022  ––  MMaarrcchh  22000033
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